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Pantaenius Yacht Insurance 
Riedel Networks operates a global data network for Pantaenius based on a hybrid MPLS and IPSec 
network with central Internet supply and access to cloud services. 

 
 

About Pantaenius  

Pantaenius is Europe's leading 
yacht insurance specialist. The 
company is named after its 
founder Johann C. Pantaenius 
and was first registered in the 
Hamburg Commercial Register 
in 1899. The name soon became 
synonymous with marine hull 
and transport insurance. Today, 
Pantaenius serves well over 
100,000 customers and has 
branches on three continents. 
Whether as an insurance broker 
and risk partner for medium-
sized businesses, as a specialist 
for boat and yacht insurance or 
as an innovative provider of 
online boat insurance services, 
the standard that the traditional 
family-owned business pursues 
with its services and products is 
always extraordinary. It is not 
for nothing that the motto of 

the Baum owner family is "Trust 
obliges".  

The requirement 

In order to promote and 
consolidate the trust of its 
customers, the company needs 
stable structures and seamless 
procedures. In order to 
exchange information and 
transactions with the company 
headquarters at any time, 
Pantaenius needs a high-
availability, global network that 
connects the branches spread 
over three continents with the 
company headquarters in 
Hamburg without interruption. 
Pantaenius pays great attention 
to connecting its branches via 
different operators in order to 
ensure high availability for the 
primary and backup route. The 
network must also incorporate a 

more centralised Internet 
supply for the German sites, as 
well as a dedicated connection 
from a cloud provider. In 
addition, the network partner 
must proactively monitor the 
wide area network 24/7 in order 
to take some of the workload 
off the company's own IT team. 
Another important point for 
Pantaenius is short 
communication channels and 
cooperation as equal partners. 

The solution 

Riedel delivered a hybrid 
network of MPLS and IPSec 
connections for Pantaenius on 
time, even in challenging 
locations. The IPSec connections 
are also configured in parallel as 
locally usable Internet 
connections to avoid needing 
additional lines and the costs 
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that would entail. Proactive 
monitoring and proactive fault 
analysis considerably lighten the 
workload for Pantaenius' IT 
team, as requested. Direct 
access to the Riedel Network 
Operation Center (NOC to NOC) 
represents a significant added 
value for Pantaenius. Short 
contact channels and the 
immediate implementation of 
change requests from 

Pantaenius ensure uninter-
rupted, orderly work – a real 
added value that goes beyond 
the actual operation of the WAN 
and leads to a high level of 
customer satisfaction. 

Customer feedback 

“Joint failover tests within our 
redundant infrastructure have 
shown that everything works 
really well and that we can 

always count on Riedel when 
the dynamics of our IT 
operations require it."  
Daniel Platz, Head of IT 

Further information 
Please contact us to design and 
implement a custom network 
solution for your company. 

Riedel Networks 
Tailor Made Data Communication 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Riedel Networks is a network provider for the site networking of medium-sized companies and the real-time 
transmission of audio and video services for media companies, based on its own worldwide MPLS network. 
The company focuses exclusively on tailor-made services in the field of data communication. 

Founded in 2001 in Butzbach near Frankfurt, the company today operates a scalable, homogeneous Cisco 
network with over 40 network nodes worldwide. More than 150 multi-national customers in all industries 
and 45+ countries use our services. Our outstanding customer service is the basis for well-founded customer 
loyalty. 

Our many years of experience in networking very demanding customers in Formula One, the German 
Touring Car Masters or the Olympic Games means we understand how important top quality and flexibility 
are for the success of a company. We always work in partnership and on an equal footing with our 
customers and suppliers. Our references speak for themselves. 

Riedel Networks is a wholly owned company of the Riedel Communications Group in Wuppertal, Germany, 
and is privately held by Thomas Riedel. 

Schematic view of the PANTAENIUS solution: 

The head office is connected to Riedel Networks' 
MPLS backbone via two fixed broadband 
connections. The head office site provides fail-
safe Internet access for Category A sites, which is 
supplied via the MPLS. 

Category B sites (predominantly foreign sites) are 
connected via a connection to the MPLS network; 
local Internet access is available as a backup path 
with IPSec encryption. 

Cloud services are also redundantly connected to 
the MPLS backbone by fixed connections and can 
therefore be used from all sites. 

 


